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Could 100 percent
inspections be coming?
Federal regulators appear to be
moving toward mandatory inspections of every new manufactured
home before it is occupied, a national industry representative said.
The change in procedure demanded by the U.S. Department of Housing and Urban Development is likely
to be implemented as
each state program
comes up for review,
which is every three
to five years, according to Lois Starkey,
Starkey
vice president of
MHI for regulatory matters in Arlington, Va.,
The new push for the inspections
comes as HUD is attempting to
write regulations for the handful of
states that have failed to develop a
federally approved state regulatory
program.
Nancy Geer, executive director in
New York, said HUD is pressing her
state already to move to 100 percent
inspections.
West Virginia does not require
each home to be inspected before it
is occupied, but many other states
do.
HUD also has completed writing a
rule on how it will regulate the completion of manufactured homes that
are shipped to retailers without all
construction work having been completed. The new rule goes into effect
on March 7, 2016. These homes
have to have a special designation –
SC – which will stand for
“substantially completed.”
The rule will allow completion of
the home at the site without having
to have advanced approval from
HUD.

October
2015

Zoning to be the big
industry fight in 2016
The manufactured housing industry
will push federal regulators to use
their powers to prevent local governments from discriminating against the
placement of manufactured housing –
known as “zoning” -- based simply
on the houses being factory-built.
“Zoning” will be the “real big battle” of 2016, predicted Rick Robinson, general counsel for Arlington,
Interior of home at The Commodore Homes of PennsylvaVa.-based MHI, the industry’s nationnia show
al association.
SHIPPENVILLE, Pa. -- The Commodore Corp. MHI contends the U.S. Department
of Housing and Urban Development
family of homes displayed 24 new models at its has the authority to unilaterally interfall show Sept. 16-18 at its locations at and
vene when a town or county has
adopted an ordinance that restricts the
around Shippenville, Pa.
placement of manufactured homes.
Under the theme “Homes that rock,” the
Robinson and others with MHI met
homes were constructed and displayed by Com- with HUD’s general counsel recently.
modore Homes of Pennsylvania, Colony Factory It is HUD’s position that the agency
does not have the power, but HUD
Crafted Homes, Manorwood Homes and Pennhas not completely refused to act.
west Homes. The displays
“But they did not slam the door.
included two new company
They said build the case for us,” Rob-produced park models.
inson said.
Robinson is gathering material and
Numerous retailers and
will
present it to HUD to support the
others in the business were
industry’s contention the federal
attracted to the show held in
agency can stop all discrimination.
four separate but nearby
He will also meet with the National
League of Cities of Washington,
locations north of PittsD.C., to win support for the indusBob
Bender
burgh.
try’s position.
“This fall efforts is a real
Robinson said HUD issued a dishowcase for our operations in the Northeast,”
rective on the subject in 1997 but that
said Bob Bender, chief operating officer for the it “gives cities a roadmap to exclude
manufactured housing” and he wants
Goshen, Ind.-based companies. “We were very
to overcome that memo.
impressed with the turnout.”
West Virginia passed a law to end
Commodore had nightly speeches from Bender discrimination in 2006, but the problem continues in much of the rest of
and Barry Shein, the company’s owner, as they
the United States.
outlined their future for the business.

The Podium

Appraisals going well; welcome to new MHI chairman
By Kevin Wilfong
Co-President

It seems to be good news

Wilfong
so far from our national group, MHI, about the early
results of the new appraisal rule that went into effect on July 18.
Dick Ernst of Dallas, Texas, a nationally known financial expert, told the recent MHI conference that the industry has reported problems in less than 5 percent of the appraisals that now have to be made on high-interest rate manufactured housing loans.
Many in the industry had jitters over how the appraisals were going to be reacted to by the public, but that has not happened. So, let’s
hope it remains that way and nothing goes wrong. The biggest concern seemed to be how the customer would react to the difference
between the appraiser’s value of the home without the setup costs, but our customers seem to be getting the difference between the house
-only cost and the final financial cost of the completed structure.
Hats off from our state association to Tim Williams, president and CEO of 21st Mortgage Corp., being elevated to the role of chairman
of MHI.
A gifted go-getter and tireless advocate for our industry, Williams has worked for years now on national legislation to straighten out
problems we have encountered under the 2010 Dodd-Frank Act and the Consumer Finance Protection Bureau that law created. In fact,
Williams may be the prime mover pushing our national legislative program on all points.
I know he has flown himself — he is a pilot on top of his many other talents — to many locales, including West Virginia, to meet with
members of Congress and the U.S. Senate to gather up sponsors for our bills. Andy Gallagher, our executive director, reported that Williams made an impassioned and impressive speech on the industry’s outlook to the MHI attendees in October.
The former MHI chairman, Nathan Smith of Kentucky, surely is a tough act to follow because of his unique personality, his management style and his extensive contacts politically. But if anyone can step into those big shoes with a lot of confidence then it has to be Tim
Williams. He has moved already to broaden the MHI membership base by dramatically slashing dues to encourage more participation.
So, let us all encourage Tim to do well.
I know one major issue MHI is going to tackle and that is to force Fannie Mae and Freddie Mac to life up to their promises to make
money available for financing in the manufactured housing sector.
These two federal financial machines are under a congressionally ordered “duty to serve” all sectors of the housing market, but they
have done a poor job as far as assisting us in financing and that has to be turned around. This financial assistance should be for all
Americans, no matter what their house looks like.
It is also interesting and important for many parts of the country that MHI Is looking into innovative ways to get the federal government to step in and halt discrimination against the placement of our homes simply because they are manufactured housing. This is an evil
your association eradicated in West Virginia in 2006, but it persists in many other jurisdictions.
We believe the U.S. Department of Housing and Urban Development has the authority to step in and stop this clearly discriminatory
practices of local governments’ banning our homes. Clearing up this bad practice across the nation can only be good for everyone involved in manufactured housing.

www.wvhi.org
Want to keep up on the latest with
the factory-built housing industry in
West Virginia? Want to be listed on
our website or linked to it?
The West Virginia Housing Institute Inc. is at www.wvhi.org. Take a
look at what we have on the site.
Tell us what you want added or improved.
The inside scoop is in the members-only section. And you only
have to call Andy Gallagher at (304)
346-8985 to join.

Feds information on who REALLY are
independent contractors
The U.S. Department of Labor (DOL) has issued guidance to assist employers in
determining whether a worker is properly classified as an independent contractor. It
clarifies who is an "employee" under the Fair Labor Standards Act, for the purposes
of determining employee overtime, unemployment insurance and other obligations.
Independent contractors are not covered under the act.
Responding to mounting evidence that many employers nationwide have classified
some employees as independent contractors as a cost-savings measure, there has
been increased federal and state scrutiny as to whether workers are properly designated as independent contractors.
The federal guidance outlines tests commonly used to determine worker status for
purposes of unemployment insurance, workers' compensation, and revenue, or taxation.
To view DOL guidance go to: http://www.dol.gov/whd/workers/Misclassification/
AI-2015_1.htm.

Williams to lead MHI;
Seeks immediately
to broaden membership

WV tax reform unlikely
It seems increasingly unlikely that economic factors
will allow for tax cuts this
year by the West Virginia
Legislature.
The new Republican leadership in the Legislature has
been studying the
structure of the
state’s tax system
this year with an
eye to revamping
taxes.
But a continHall
ued downturn in
the state’s economy has led to
a projected state budget shortage of $250 million; Gov.
Tomblin has ordered state agencies to cut spending by $100 million; a major
Nelson
national investment rating agency has downgraded West Virginia’s economic outlook from stable to
negative. Furthermore, the
state government health plan,
the Public Employees Insurance Agency, needs to cut
benefits by $124 million, an
issue that surely will be
brought to the Legislature for
adjustment.
After a public hearing on
taxes on Oct. 20, Senate Finance Committee Chairman
Mike Hall, R-Putnam, said
the tax reform study group is
likely to suggest to the Legislature in January a series of
tax change principles, as opposed to legislative proposals.
Talking of tax reform, Hall
told the Charleston GazetteMail: “ Can you get there in
2016? Probably not in a substantive way, but you at least
can have these ideas in
place.”
“We’ve already said there
won’t be one allencompassing bill,” agreed
House Finance Committee
Chairman Eric Nelson, RKanawha.

Park model from Commodore show

Louisville show Jan 20-22, 2016
LOUISVILLE, Ky. – Fifty-seven manufactured homes will be on
display at the Kentucky Manufactured Housing show’s Jan. 20-22,
2016, meeting at the Kentucky Exposition Center in Louisville, Ky.
That is up six houses from this year’s show.
At least 22 manufacturing plants will be exhibiting. Seventy service
and supply companies plan to have booths.
A number of speakers are featured at the event, including Pamela
Beck Danner, administrator of manufactured housing for the U.S. Department of Housing and Urban Development.
Danner, who is the person directly responsible for administering the
manufactured housing industry on the national level, speaks at 11 a.m.
Thursday, and rounds out a series of six speakers or groups who will
discuss a wide range of issues related to manufactured housing.
She will address issues, such as attached garages, tiny homes, and
park models, and how HUD plans to approach these subjects in the
future. She will make time for questions, too.
Thursday’s speakers begin at 9 a.m. with Spencer Roame and members of his marketing team, who will discuss the Hispanic housing marketplace and its nuances and opportunities for manufactured homes and
communities. At 10 a.m. Darren Krolewski of Datacomp speaks about
the new manufactured housing appraisal rules and how that can be
profitable for the industry.
Krolewski leads off the speakers at 9 am. Wednesday, when he talks
about using mobile devices and websites to promote business. A panel
of five community owners and operators speak at 10 a.m. about challenges confronting their businesses. MHI general counsel Rick Robinson is featured at 11 a.m. to talk about national politics and MHI’s federal legislative initiatives.
As a special bonus this year, the Manufactured Housing Consensus
Committee will also be at the Louisville Show conducting its 2016
winter meeting.
The show’s headquarters hotel, the Crowne Plaza, is right across the
street from the exhibit hall. Room rates for the show are $112 double/
single and reservations can be made by calling: (888) 233-9527.
The show runs 9 a.m. to 5:30 p.m. Wednesday and Thursday and
until noon on Friday.
The Kentucky Manufactured Housing Institute and the Manufactured
Housing Institute of Arlington, Va., invite all attendees to a reception
from 5 to 7 p.m. Wednesday at the Crowne Plaza Hotel.
Watch www.LouisvilleManufacturedHousingShows.com page for
updates.

Tim Williams, president
and CEO of 21st Mortgage
Corp. of Knoxville, Tenn.,
is the new chairman of
MHI. He replaces Nathan
Smith of Kentucky, who
has served in that role for
more than two
years.
Tom Hodges,
general counsel
of Clayton
Homes Inc.,
remains as sec- Williams
retary of MHI.
Williams is proposing to
broaden the membership
of MHI by dramatically
lowering membership fees
to encourage companies
and communities that are
not MHI members to join
the association.
Retailer membership,
now $575, is being
dropped to $100; communities now pay $1.27 per
space, but will pay 50
cents under the change and
their membership in the
communities council will
drop from
$575 to $375.
Retailers
will also get a
free registration at one of
Hodges
three meetings
MHI holds yearly.
Clayton Homes Inc.
plans to enroll 350 of its
retailers in the expanded
program immediately, Ann
Parman, MHI vice president for education, noted.

Maryland installers face Nov. 15 deadline
Installation training mandatory under
HUD orders

The U.S. Department of Justice has released
a new technical assistance document addressing frequently asked questions (FAQs) regarding service animals and the Americans with
Disabilities Act.
It can be seen at http://www.ada.gov/
regs2010/service_animal_qa.html.
This additional guidance is intended to be
read in conjunction with the DOJ's 2011 technical assistance on revised ADA requirements
about service animals.
To view the July 2011 document go to:
http://www.ada.gov/
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All manufactured home installers doing business in Maryland must be trained and licensed by Nov. 15.
The change is part of the efforts by the U.S. Department of Housing and Urban Development to require state-based installation programs in the 13 states that do not have a
HUD-authorized installation program. Maryland is the only state bordering West Virginia
that does not.
The contractor for the new program is SEBA Professional Services of Beltsville, Md.
Maryland is one of two states chosen for this pilot project.
Requirements for Licensing
1. Training—all applicants must take and pass an approved 12-hour training course.
Approved courses include:
--Pennsylvania Manufactured Housing Basic Installer
Training (November 4-5 in Harrisburg, Pa.)
--Manufactured Housing Educational Institute (MHEI)
--Manufactured Housing Installation Training A vailable Online September 1, 2015
--Manufactured Housing Resources—In-person training available to any government,
state or entity that would like to sponsor a session—www.george-porter.com
2. Minimum Experience and/or Education
3. Insurance and Bonding Requirement—options are available and must be sufficient to
replace the home and meet minimum requirements of $100,000.
--Bond Only
--Irrevocable Letter of Credit
--Combination of Bond and Insurance Coverage—$10,000 bond/$250,000 general liability
--Insurance Coverage only—$250,000 plus additional requirements which will be most
difficult to find in the insurance marketplace.
4. Applications/Forms
--HUD 307—Installation Application Form
--HUD 309—Inspection Verification Form
--HUD 305—Retailer Report on home/home purchaser
--HUD 306—Retailer Report on installer and inspector
The license is good for three years and continuing education will be required.
To access forms and information related to the program, visit the SEBA Manufactured
Home Installation website at: http://manufacturedhousinginstallation.com/ or the HUD
website at: http:// portal.hud.gov/hudportal/HUD.

Lenders must report more info, CFPB says
The Consumer Financial Protection Bureau (CFPB) has finalized a rule
requiring lenders to report more information about borrowers. The almost 800-page rule is intended to "improve information reported about
the residential mortgage market."
It increases data financial institutions are required to provide, including: property value, term of the loan, duration of any teaser or introductory interest rates, and more information about mortgage loan underwriting and pricing, such as an applicant's debt-to-income ratio, the
interest rate of the loan, and the discount points charged for the loan.
According to the CFPB, the rule also reduces the overall number of
banks and credit unions that are required to report HMDA data by more
than 20 percent. For example, under a new reporting threshold, small
depository institutions that have a low-loan volume will no longer have
to report data.
Most provisions of the rule take effect Jan. 1, 2018. Lenders will collect the new information in 2018 and then report it by March 1, 2019.
A copy of the final rule is available by clicking here.

Manufactured home shipments improve for first time in June
2014
2015
Homes
floors shipped
Homes
floors shipped
January
68
117
53
86
February
56
100
39
61
March
67
110
61
92
April
108
186
59
98
`
May
112
188
89
149
June
81
134
110
187
July
136
213
95
148
August
102
169
116
186
CHARLESTON — For two of the last eight months, West Virginia’s 2015 manufactured housing shipments exceeded those of 2014.
August shipments were up 14 ahead of August 2014’s shipments of 102 homes to make the second month this year the state has beaten last year’s figures.
Manufactured housing shipments were up 13.7 percent in August in West Virginia, which leaves the state 14.8 percent down after eight months compared to 2014. Nationally, shipments are up 8.1 percent after two-thirds of the year is complete.
The state finally pulled out of a five-month slump in June, when its manufactured housing shipments were up 28 to 110 compared to 81 for June of 2014. June was the first month this
year when 2015 shipments in the Mountain State were ahead of those comparable months for 2014. But they fell again in July.
Nationally, shipments were up 7.6 percent in June, while they were up 35.8 percent in West Virginia for the month. Overall, s hipments in the U.S. were up 8.6 percent for the first
half of the year. They continued to lag by 16.5 percent in West Virginia.
West Virginia remained 28.8 percent behind 2014 manufactured housing shipments to the state after five months into 2015.
A total of 301 homes have been shipped through May of this year compared to 411 shipped during the first five months of 2014. Shipments were down 20.5 percent for May.
The Mountain State’s shipments declined 45.4 percent from shipments for April 2014. The state received 59 homes this April compared to 108 in April 2014.
West Virginia manufactured housing shipments fell 9 percent in March, continuing a three-month slump that began in January.
First-quarter shipments were 153 this year, compared to 191 in 2014. Nationally, shipments were up 14.3 in March, while overall U.S. shipments for the quarter were up 12.9 percent.
Shipments in West Virginia dropped dramatically in February after a poor showing in January.
Overall, U.S. shipments of manufactured homes have been up in each of the first four months of 2015 when compared to the previous year.
January shipments in West Virginia, a total of 53 homes, fell 22.1 percent while national shipments rose 14.7 percent for the month.
February shipments plunged an additional 30.4 percent, while national figures rose once again.
Shipments in the Mountain States in 2014, boosted by a strong December, ended 3.9 percent ahead for the year, while overall U.S. shipments were up 6.9 percent.
A total of 1,073 homes were shipped into West Virginia in 2014, compared to 1,033 in 2013.

Gallagher wins communications award

Williams upbeat;
Other MHI news

The executive director of the West
Virginia Housing Institute Inc. was
honored by his peers as the manufactured housing industry’s best communicator in 2015.
The Jim Moore Excellence in Communications Award was made to Andy
Gallagher at MHI’s annual meeting at
Boca Raton, Fla., in
October.
The award was
created by the Manufactured Housing
Executive Council to
honor Jim Moore,
the longtime executive director in
Gallagher
Pennsylvania, who
was known for his unique way of communicating positions of the industry.
Gallagher follows all the rules for
good communication, and, like Jim
Moore, has a knack with the pen, the
award presentation said. Through
communications with his members or
local, state or federal regulators, Gallagher is known for providing information with context that is complete in
facts, concise in style, and having
clarity when laying out an issue.

The new chairman of MHI, Tim
Williams, chairman and CEO of 21st
Mortgage Corp., of Knoxville,
Tenn., has an upbeat projection on
manufactured housing sales in the
future, but warns of a number of
threats to the industry at the same
time.

The nation’s population, now at 321
million, is growing at 2.2 million annually. That means 1 million new houses
will be needed yearly in addition to the
replacement of 300,000 homes that
grow obsolete each year. Freddie Mac,
a major federal mortgage finance agency, is also projecting 1.4 million new
housing starts in 2016. All of which is
good news for the industry and the
need in the future for new homes.
On the other hand, Williams cautioned about the following threats:
progressive ideology in Washington
that finds business and profitmaking to
be negatives; the relentless efforts of
the Consumer Finance Protection Bureau created by the Dodd-Frank Act to
hamper manufactured housing sales;
competition from lending agencies and
programs created by the federal government that subsidize the cost of lowto moderate-income housing and make
it difficult for private companies to
compete; and ever-stronger regulations
from the states to control manufactured
housing.
On other topics:
--All state administrative agency
Kanawha County businessman
seem to be OK with a new funding
Gary Smith has paid $8,000 in
formula the U.S. Department of Housfines associated with his business, ing and Urban Development anSmith and Jones Mobile Homes
nounced earlier this year to continue
Movers Inc. of Belle, but maintains federal assistance to fund the SAAs. At
one point, HUD’s plan would have
he does not owe an additional
substantially reduced the amount of
$35,211.47.
funding coming to West Virginia.
The West Virginia Manufactured --A requirement from the federal
Housing Construction and Safety
government that as of July 18 higherStandards Board said Smith owes interest rate manufactured housing
remaining fines and recovery fund loans must have an appraisal has gone
reimbursements for being a princi- into effect painlessly, according to a
pal officer in the now-closed All- leading industry financial expert. “It
state Mobile Home Sales and Ser- was a seamless transition,” said Dick
vices Inc., which operated in Belle Ernst, a member of the MHI board of
directors and head of Dallas-based
until 2004.
Financial Marketing Associates Inc.
Smith denies the State Board’s
Problems have occurred in less than 5
assertion, contending he was only percent of all situations, he said.
ever an employee of Allstate.
--It is unlikely the Federal Housing
Finance Agency will issue rules by the
Smith said his $8,000 in reimend of this year to require Fannie Mae
bursements clears his debt to the
and Freddie Mac, federal government
state and should allow him to apply lending agencies, to make their profor a license to deal in manufacgrams available to fund manufactured
tured homes. The State Board,
housing loans, according to industry
however, said he has to reimburse attorney Marc Lifset of the Albany,
the other funds, too, before he can N.Y., law firm of McGlinchey Stafford.

Congress in 2008 wrote to FHFA to say it wanted to have the industry included
in the loan programs, which has promoted the latest action
--MHI’s Communities Council is preparing a national survey of communities
to collect data on the average size of parks across the nation and related information. Jenny Hodge, MHI vice president for research and market analysis, said
the industry needs to prepare statements for the nation and each state concerning
the economic impact the manufactured housing industry has to bolster arguments
in Congress and before state Legislatures about the importance of the industry.
--The Communities Council wants to update and begin presenting again its
online training courses for the development of professional property management
specialists for communities.
--MHI’s new budget will be for $3.6 million, which will include money to hire
a communications specialist for the organization, which has not had one since
Bruce Savage left years ago.

Smith denies he owes
money

be considered for a license.

John Teare

WHY
CLAYTON
HOMES?

A Berkshire Hathaway Company
• Unparalleled ethics, integrity and financial stability
• Ranked #3 among World’s Most Admired Companies by Fortune
High Income Potential
• Home Center Managers averaged $138,000 total income in 2014
• Top 1/3 of Home Center Managers averaged $231,000 total income in 2014
• Sales Professionals earned $56,000 on average in 2014
• Top 1/3 of Sales Professionals earned $81,250 on average in 2014
• Performance based rewards including cruises, resort trips, etc.
Excellent Advancement Opportunities and Culture
• A fast growing, collaborative and supportive environment
• World class sales and management training programs
• Personalized success coaching from highly experienced industry veterans
• Sales offices closed on Sundays
Comprehensive Benefits
• 401K with aggressive company match
• Medical, dental, life and vision insurance
• Paid holidays and vacation
• Wellness program with fitness reimbursements

Job Opportunities Available:
•

Manager In Training (MIT)
• Sales
• General Manager

Interested?
Call or Text
Karen Roberts
@
865-803-6068

WEST VIRGINIA
HOUSING INSTITUTE INC.
PO Box 2182
Charleston, WV 25328-2182
Phone (304) 346-8985
Email: andy@wvhi.org
www.wvhi.org

P R O V I D I N G
T H E
A M E R I C A N
D R E A M

COME JOIN NOW!!!

CUT AND MAIL —

MEMBERSHIP DATA

Firm Name:
____________________________________________________________________
Street Address: ______________________________________________________________
Mailing Address: ______________________________________________________________
Telephone (____) ____________________
Fax (____) ____________________
Home Phone (____) __________________
Email _________________________________

DUES STRUCTURE:
MANUFACTURER: Dues shall be One Hundr ed Dollar s ($100.00) per floor for each home shipped within the West Vir ginia to dealers, contractors, retailers or sales locations in West Virginia. These dues shall be remitted to the West Virginia Housing
Institute Inc. on a monthly basis.
_________
We will send $100.00 per floor shipped to West Virginia on a monthly basis.
RENTAL COMMUNITY AND CONTRACTORS:- Per Annum
________
$100.00
ALL OTHER CATEGORIES: - Per Annum
________
$250.00
_________________________________Title
_____________________________
Signature
Please Remit To:

WVHI

PO Box 2182

Charleston, WV 25328-2182

