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Rent deferral for
communities

102 retailer licenses
issued; 14 fail to renew

A tool a community
owner might want to consider is a “rent deferral
program” to assist elderly
community homeowners
who rent their space in a
community and cannot
meet increased rents.
Robert Coldren of the
southern California law firm
of Hart, King & Coldren said
the program is a good public
relations tool to show legislators and others that a community owner is concerned for
the financial stability of his
or her renters.
It also helps maintain longterm tenants.
The program was devised
for community owners who
are adjusting up their rents,
but who still want to be fair
and protective of those unable to make higher payments.
The deferral is added to the
renters permanent rent statement, but does not have to be
paid until the person sells his
or her home or plans to
move. Then the deferred rent
must be paid in full.
Criteria should be drawn up
concerning eligibility standards. You can look at the
person’s income level, or any
number of standards. “You
know who is in need in your
park,” Coldren said.
(Continued on p. 4)

Christian

James Webb of Rt. 21 Home Sales and Debby Wilbur of
Style Crest, Inc.

Commodore’s Shein is conference star
Commodore Corp. CEO and President Barry S. Shein
was the favorite speaker at the West Virginia Housing
Institute Inc. statewide convention July 18-19 in
Charleston.
“Good speaker, great information,” one of the 43 participants voting for Shein said. The Goshen, INbased manufactured housing leader
got five votes by name as the favorite speaker of the attendees. Shein
was the keynote speaker at the banquet on July 19.
Barry Shein
In a rating where the best is a 5
and the worse is a 1, Shein scored 4.67.
His message was generally upbeat, Shein believes the
industry will rebound after the 2012 election.
In second place was the panel of lawyers made up of
General Counsel John Teare and Associate General
Counsel Johnnie Brown. Their overall score was 4.52.
But 16 individuals scored their presentation as the best
offered at the conference.
(Continued on p. 3)

The state board that oversees manufactured housing in
West Virginia issued licenses
in July to 102 retail dealers,
33 manufacturers and 143
contractors for fiscal year
2011-12.
Mitch Woodrum, director of
the manufactured housing section in the state Division of
Labor, told the West Virginia
Manufactured Housing Construction and Safety Standards
Board that 14 retailers, two
manufacturers, and 23 contractors allowed their licenses
to lapse or did not renew for
the year that started July 1.
Woodrum said the failure to
renew may have been an oversight by some of the companies, but fewer businesses being licensed also reflects a
slowdown in the manufactured housing industry.
Among those not renewing
their licenses were retailers in
Capon Bridge, Oak Hill,
Chapmanville, Barboursville,
Buckhannon, Madison and
Berkeley Springs, as well as
one from Pennsylvania, two
from Ohio and four from Virginia.
(Continued on p. 4)
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Did we have fun?
I’d say so

By Kevin Wilfong
WVHI Co-President
Barry Shein was a captivating speaker; the auction and golf raised money for our political action committee, and we had more retailers, community owners and manufacturers at the 2011 West Virginia Housing
Kevin Wilfong
Institute Inc. convention than ever before.
Did we have fun?
You can count on it.
Did we learn a lot?
From the legal panel of John Teare and Johnnie Brown, to Shein’s projections about the future of the industry, to Paula Reeves’
talk about finances, to Mitch Woodrum’s discussion of our regulations, we learned plenty.
Additionally, the board was treated to the presence of David Booth, president of CMH Homes, Inc., who stopped by while we were
in session to observe, but also to engage us in conversation.
The 2011 convention was a great event.
I want to make a special effort here to thank each and every one of the sponsors who participated this year. We have listed them in
the program and you can find all of them on p. 3 of our program. Please take a time to look at them and say thanks. We could not
have put on this spectacular event without their continued support. They are there for us each year and it is their backing that makes
our convention not only possible, but the success it is.
You don’t have to take my word for it, either. One of the attendees, who visits conferences all over the country, wrote this on our
evaluation form: “The most professional, efficient and productive association convention I have attended throughout the United
States.”
The 14-member board of directors of the Institute plans the conference well in advance and with a mixture of educational and recreational opportunities. We want you to enjoy yourself, but we want you to walk away from this convention with fresh and important
knowledge to you.
And the quality of speakers we have is unrivaled. Not everyone gets the caliber of speakers of Barry Shein, Joe Stegmayer, or visitors like David Booth and Jim and Kevin Clayton, just to mention a few. Look at the roster of people who have attended our conferences or have been our speakers. I would put the list up against any convention in the nation.
The board works hard. The members take seriously their obligation to represent you. They are pleased and happy to represent you.
If you enjoyed the convention this year, please spread the word. Please encourage your friends, contractors and even competitors to
come to the convention next year.
We are a good organization, getting better. Our strength remains in our numbers and the tremendous people like you who take the
time to attend our convention. Let me thank you, too.

3 candidacies for vacancy; 4 re-elected
Want to keep up on the latest with
the factory-built housing industry in
West Virginia? Want to be listed on
our website or linked to it?
The West Virginia Housing Institute Inc. is at www.wvhi.org. Take a
look at what we have on the site. Tell
us what you want added or improved.
The inside scoop is in the membersonly section. And you only have to
call Andy Gallagher at (304) 3468985 to join.

Michele Christian of Bluefield, Ken Martin of Martinsburg and Rich
Rittinger of Barboursville, all retailers, have announced their candidacy
for a vacancy on the 14-member West Virginia Housing Institute Inc.’s
board of directors.
Christian
The vacancy was created by the resignation in July of Greg James of
Martinsburg, a longtime member of the board.
The vacancy was announced at the statewide WVHI conference in
Charleston on July 19 to be open for nomination through Aug. 18. A
Rittinger
special election will be held to fill the seat at that time.
Christian owns S&M Homes Sales Inc.; Martin owns Oak Tree Sales
Center; Rittinger is manager of Clayton Homes’ Barboursville store.
Re-elected to three-year terms on the board were Co-President Kevin Wilfong of
Fairmont and board members Phil Fogleman of Summersville, Rob Peterson of
Kentucky and J.W. Wohlever of Martinsburg.

Convention 2011
Sponsors
All the members of the West Virginia
Housing Institute Inc. would like to
thank the best sponsors any convention will have this year
$5,000 and up
CMH Manufacturing, Inc. and Clayton
Homes, Inc.
$2,500 and up
The Commodore Corporation
$1,500 and up
Style Crest, Inc.
Pullin, Fowler, Flanagan, Brown & Poe,
LLC
$1,000 and up
West Virginia Housing Development Fund
Middletown Home Sales, Inc
Haylor, Freyer & Coon, Inc.
Cavco Industries, Inc.
Fleetwood Homes
Blevins, Inc.
$500 and up
U.S. Bank Manufactured Housing Finance
John R. Teare Jr.
Elsea, Inc
Skyline Corp.
21st Mortgage Corp.
Two-person, two-night stays at
these resorts
Blennerhassett Hotel, Parkersburg
Lakeview Golf Resort & Spa, Morgantown
Mardi Gras Casino and Resort, Cross
Lanes
Ramada Inn, Downtown Charleston
The Resort at Glade Springs, Daniels
Snowshoe Mountain, Snowshoe
Embassy Suites Hotel, Charleston
Waterfront Place Hotel, Morgantown
Golf for 4
Stonewall Resort State Park, Roanoke

Convention from p. 1

They were followed by state manufactured housing
regulator chief, Mitch Woodrum, who received a
score of 4.07. Paula Reeves, CEO of CIS Financial
Services of Hamilton, AL, and the first-day
speaker, got a score of 4.0.
Teare
Golf at Berry Hills Country Club, the first time
the group played at the Charleston facility, won a
hearty endorsement as did the new format of golf
introduced by golfing coordinator Chris Poskin, coowner of Middletown Home Sales in Fairmont.
Sixteen reported they liked the golf with six praising the course and another three saying they liked
the new format. Poskin earned a named “great job”
Brown
from one participant. One person, however, while
liking the golf, wanted a scramble format instead.
A second person agreed, adding wistfully, “Not
enough good golfers.”
Accommodations at the Embassy Suites Hotel,
where the convention met for the third year in a
row, earned a 4.43 positive rating, down from 4.96
Reeves
last year; followed by 4.53 for space; 4.82 for location; and 4.4 for food, which was down from 4.7
last year.
Forty participants, all that responded in that category, said they would return if the event was held
again at the Embassy.
Thirty seven of those responding said the WVHI
staff did a good job. Executive Director Andy GalWoodrum
lagher got a 4.62 favorable rating, the same as the
overall staff rating, while his assistant, Kari
Preslar, beat him with a 4.8.
Forty four respondents said session times were
good, they had enough free time and they had sufficient time to network.
“The most professional, efficient and productive
association convention I have attended throughout
the United States,” one person wrote.
Poskin
“I am looking forward to next year,” one person
said. “Great convention,” said another. “Fun time, and fun people,”
wrote another.
One person was critical that the group had been moved at the Appalachian Power baseball park the first night. “The party deck last
year was much better,” it said.
Another critic said the political action committee fundraising auction was too long and that more items should be placed into a silent
auction.
The convention was attended by retailers, manufacturers, community owners, contractors and other members associated with the industry.
Gallagher said the convention this year had the largest turnouts
ever of retailers and community owners.

French City Homes founder dies

POINT PLEASANT – The founder of French City
Homes in Gallipolis, OH, and a longtime resident of
Point Pleasant, WV, James Howard Staats, has died.

Mr. Staats, of Point Pleasant, was 91.
He died June 15 at Pleasant Valley Nursing and Rehabilitation Center.
He was born July 7, 1919, in New Haven, WV, son of the late James Luther Staats and Margaret Jane (Balser)
Staats. He was known by his nickname "Gramps" by his family and friends.
James H. Staats
In 1969, "Gramps" founded French City Homes, Inc. in Gallipolis, Ohio where he worked until his retirement in
1999. His sons, J.D. and Tom, now run the business. The company is a member of the West Virginia Housing Institute Inc.
He was an avid outdoorsman who enjoyed hunting and fishing with family and friends. He honorably served his country during World
War II with the Army.
In addition to his parents, he was preceded in death by his wife of 59 years, Martha Jane (Gibbs) Staats; three sisters, Pauline Grinstead, Frances Goodnite, and Geraldine Huffman; four brothers, Pete Staats, Bob Staats, Delmar Staats, and Ed Staats.
Gramps is survived by his daughter, Jane Ann (Loyd) Moore of Williamstown, WV; two sons, James Delmar (Sandy) Staats, and Thomas Howard (Cathy) Staats of Point Pleasant; grandchildren, Thomas Christopher (Angie) Staats, Scott Thomas (Keri) Moore, Stephen Howard
(Laurice) Moore, Jaime Lynn (Brent) Sang, Jennifer Ann (Matt) Jernigan, Kristen Ashley Staats; great-grandchildren, Justin Thomas Staats,
Alexis Ann Moore, Tyler Thomas Moore, Ashley Nicole Staats, Carlee Jane Sang, Emma Renee Moore, Brennen Scott Sang, Elizabeth Jane
Moore, Jack Clayton Moore, and Laci Grace Moore.
Funeral services were held June 18, 2011 at Wilcoxen Funeral Home in Point Pleasant with Carlton Schooley and Dale Parker officiating. Burial followed at Graham Cemetery in New Haven, WV where Military Graveside Rites were given by the West Virginia Honor Guard
and American Legion Post No. 23 of Point Pleasant.
Online condolences may be made at www.wilcoxenfuneralhome.com.

Home on the Road Newsletter
Editor: Andy Gallagher
WVHI
PO Box 2182
Charleston, WV 25328-2182
(304) 346-8985
(304) 400-4509
(fax)

Home on the Road is a publication of the West Virginia Housing Institute Inc., published four times a
year (March, June, September and
December).
Free subscription with paid membership dues. All advertising must be
paid in advance. Home on the Road
reserves the right to reject any advertising. Make checks payable to
WVHI. Send ads with payment and
news to Andy Gallagher.
Advertising rates
Full page: $200
Half page: $100
Quarter page: $60
Classified: $30 for each 3 lines
These rate are double for nonmembers.

The State Board also imposed a fine of $1,000
on Factory Expo Home Centers of Garrett, Ind.,
for operating in West Virginia without a valid license and told the
company to cease selling homes in the state until it is licensed.
Woodrum said his office would continue to investigate the operation of the company, saying he wants to determine who is installing homes for the firm.
In other action, the State Board fined a Doddridge County retailer $450 for utilizing an unlicensed contractor and failing to install a home in accordance with state and federal standards.
The panel imposed a total of $1,050 in penalties against 14 companies for failing to file proper quarterly activity reports.
The State Board approved one contractor license for Dunlap Mobile Home Services, LLC, of Peytona; and conditionally approved
a license for Bob’s Home Service, LLC, of Lucasville, OH.
Woodrum reported the voluntary fund set up by the industry to
ensure completion of work on homes where the manufactured has
gone out of business is at $1.5 million. The fund is paid for by industry fines and licenses and does not involve state money.
The board set its next meeting for Dec. 1.

Licenses from p. 1

It should not be available, for example, to a tenant who
loses his or her job. But it can provide for a modest break on
rent and allows the community owner to recoup the rent when the person is leaving.
The program should be explained to everyone in the park, but Coldren said
“you would be amazed how many will not take advantage of the program – no
more than 10 percent – but it creates an amazing amount of goodwill.”
The program should have a requalification clause that must be met each year.
The community owner also should obtain a release from the tenant to bind the
tenant’s heir or successor to the payment. The contact also should include an
arbitration and mediation agreement.”You design the program and tell residents
in writing you have a deferral program,” he said.
Rent from p. 1

The Gunnell family

Winning at golf, Justin Riddle, Juha Miettinen, Zafer
Roback and Pete Perryman; No. 2 golf team bottom
right and No. 3, bottom left

Gale and John Teare

Kevin Wilfong, David Booth and Barry Shein

Christian (top) Fato (right)

Cody Pearce, Michelle, Steve Richards
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COME JOIN NOW!!!

CUT AND MAIL —

MEMBERSHIP DATA

Firm Name:
____________________________________________________________________
Street Address: ______________________________________________________________
Mailing Address: ______________________________________________________________
Telephone (____) ____________________
Fax (____) ____________________
Home Phone (____) __________________
Email _________________________________

DUES STRUCTURE:
MANUFACTURER: Dues shall be One Hundred Dollars ($100.00) per floor for each home shipped within the West Virginia to
dealers, contractors, retailers or sales locations in West Virginia. These dues shall be remitted to the West Virginia Housing Institute
Inc. on a monthly basis.
_________
We will send $100.00 per floor shipped to West Virginia on a monthly basis.
RENTAL COMMUNITY AND CONTRACTORS:- Per Annum
________
$100.00
ALL OTHER CATEGORIES: - Per Annum
________
$250.00
_________________________________Title
_____________________________
Signature
Please Remit To:

WVHI

PO Box 2182

Charleston, WV 25328-2182

